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BIHAR STATE EDUCATIONAL INFRASTRUCTURE DEVELOPMENT CORPORATION LIMITED

RFP - 43/2021-22

Performa f " “urnishing financial bid for Selection of Agency for “Design, Development and Maintenance of E-office(Human Resource Management System, File Management System, Dispatch Management System & Project Management System,all
complete job)."
ELIGIBILITY AND PRE-QUALIFICATION CRITERIA
SI No. Basic requirement Specific requirements Documents required Hitachi MGRM Net Limited CSM Technologies Pvt. Ltd.
The Uaa‘mﬁ must be registered in India under the|Attach mm:ﬂwmﬁmmﬁma Copy of Certificate of page - 284 Page 250 & 251
Companies Act, 2013 for last § years, as on 3t mar{incorporation
2021 EPF Registration Certificate Page - 276 Page - 249
GST Registration Certificate 21AABCC5512F1ZE, Page -239
g ! 06AACCA3286H2ZR, Page -267 &
PAN. AACCA3286H, Page -268 AABCCS512F, Page -236
The Bidder should be registered with the GST
Provide self-attested Copy of PAN and GST
department and carry a valid PAN and GST| o . Py Page -267 & 268 Page -236 & 239
Registration Number.
Number.
Provide self-attested copies of the Income Tax
4 Legal Entity The Bidder should have valid Income tax returns|Returns (ITRs) for the Jast three financial years.
for the last th financial years (FY: 2019-20,
ree financial years ( 9 Page -211 Page 233 t0 235
201819, 201718 ), issued by Income Tax
Department and should have PAN Card.
The bidder should have submitted GSTR-g for|Bidders need to submit the valid self -attested
last three financial years (FY: 2019-20, 2018-1g,|documents. Page -259 Page -232 to 209
2017-18).
Provide self-attested copies of EPF & ESIC
The bidder should be registered under the|Registration Number along with ECR & Challans
) . Page -243 Page -208 to 209
Employees Provident Fund (EPF) Scheme & ESIC. |for last 3 months of FY: 2020-21.
) Extracts from the audited balance sheet and
The bidder must have an annual average profit and turnover certificate clearly mentioning
E_‘:o<w_1 of Rs.5 nwoﬂmm from :,\_q oq_v\ Profit & loss with CA C(ertificate with CA’s
(excluding Hardware) in the last three financial] Registration Number/ Seal
years (FY: 2019-20, 2018-19, 2017-18).
2 Annual turnover — - Rs. 109343000, Page - 212 Rs. 576929233, Page - 196, Page - 203
Or Certificate from statutory auditor
Note: The Turnover shall not include any services
related to hardware/ networking/ IT Audit/
Professional services like Financial Audit/ CA
Services etc.
The System Integrator should have positive net|Provide  Certificate from the Chartered
3 Net worth worth of last three financial years (FY: 2019-20,]Accountant clearly stating the net worth with Positive, Page - 211 Positive, Page - 196
2018-19, 2017-18). Registration Number/ Seal
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4 Technical capability

The bidder must have successfully completed
project of software development in any Govt.
(Central andfor Indian State) or PSUs of the
following minimum value in the last seven years:
2014-15 t0 2020-21.

(a) Three similar completed work each costing
not less than the amount equal to Rs 100.0 lacs

-or-

(b) Two similar completed work each costing
not less than the amount equal to 125.0 lacs

-or-

(c) One similar completed work costing not less
than the amount equal to 200.0 lacs

Work Order & Project Completion Certificate /
Satisfactory Performance Certificate from client
or work Order supported by Payment Cel
issued by Chartered Accountant

Page 210 to Page 208

Page -184 Page - 188

5 Quality Certificate

The bidder must have valid CMMI Level 3 or
above and 1SO 9001 Certificate as on date of
submission of this RFP.

Copy of certificate

CMIMISVC/S, 1SO 9001 : 2015 VALID UPTO AUG
18,2022, Page- 98, Page-95

1SO 9001 : 2015 Valid from 06 feb 2020 till 05 Feb
2023, CMMIDEV/5 from 19 mar 2019 till 19 mar 2022,
Page - 183, Page - 182

6 Non Blacklisting

The bidder need to submit true and full
disclosure of any adverse report or observation
against the firm for all the projects implemented
and should not have been blacklisted by any
Government Agency in India or under a
declaration of ineligibility for fraudulent or
corrupt practices or inefficient/ ineffective
performance in IT [ ITES related work.

Self-Declaration as per format and relevant
disclosure from their Legal team. on Rs. 1000/
non-judicial stamp paper or notorised.

Page - 94

Page - 181

7 Consortium

Consortium shall not be allowed.

YES,AGREED

8 Power of attorney

Power of Attorney in duly signed and stamped by
authorized signatory.

Power of attorney

Page - 92

Page - 180

9 Technical Resources

The bidder must have 25 technical resources
having minimum educational qualification B.E/
B.Tech/ MCA with minimum 3 years experience
on its payroll.

Certificate from Director (HR).

Page - 91

Page-179




Technical Qualification Criteria

Sl No.

Criteria

Basis of Evaluation

Documents required

Hitachi MGRM Net Limited

CSM Technologies Pvt. Ltd.

Annual turnover

The bidder must have an annual average
turnover of Rs. 5 Crores from Software
development only (excluding Hardware) in the
last three financial years (201819, 2019-20, 2020-
21).

- Note: The Turnover shall not include any
services related to hardware/ networking/ 1T
Audit/ Professional services like Financial Audit/
CA Services etc.

Max. Marks-20

Extracts from the audited balance sheet and
profit and turnover certificate clearly mention &
loss CA Certificate with CA’s Registration
Number/ Seal or Certificate from statutory
auditor

Rs. 109343000
Page - 212
Obtained Marks: 20

Rs. 576929233
Page - 203
Obtained Marks: 20

Certifications and Credentials

The bidder must have valid CMMI Level 3 or
above and ISO 9001 Certificate as on date of
submission of this RFP.

Max. Marks-10

Copy of valid

Page - 98, Page - 95
Obtained Marks: 10

Page - 183, Page - 182
Obtained Marks: 10

m

Industry Specific Capabilities

The bidder must have successfully completed at
least the following numbers of projects of similar
nature in development, Implementation and
support engagement(s) in any Govt. (Central and
/ or Indian State) or PSUs of minimum value of
Rs100.0 Lacs in the last Seven years: - 201415 to
2020-21.

“Similar nature” will mean E- office(Human
Resource Management / letter management/
project monitoring)related e-governance
Projects / modules application.

¢ 1 projects: 5 marks

« 2 projects : 10 marks

« 3 projects : 15 marks

certificates
Work Order & Project Completion Certificate /
Satisfactory Performance Certificate from client

Three certificate attached
Page- 210 to Page-204, Page-127 & Page 155
Obtained Marks: 15

Three certificate attached
Page- 151, 161 & 142
Obtained Marks: 15

Other related experience

The bidder must have experience in
implementing at least one Govt. project of
similar nature in the state of Bihar preferably in
education vertical in last three years.

Max. Marks-10

Work Order & Project Completion Certificate /
Satisfactory Performance Certificate from client

Page - 203, 202
Obtained Marks: 10

Page- 151
Obtained Marks: 10

Technical Resources

The bidder must have 25 technical resources
having minimum educational qualification B.E/
B.Tech / MCA with 3 years experience on its
payroll.

Max. Marks-15

Certificates from Director (HR)

Page- 91
50+ technical resource,
Obtained Marks: 15

Page-141
200 qualified professional,
Obtained Marks: 15
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Approach and Methodology to

Qualitative assessment based on presentation

Understanding of the objectives of the
assignment: The extent to which the Systems
Implementer’s approach and work plan respond
to the objectives indicated in the

Vi perform the work in this  |Statement/Scope of Work Note 27 15
assignment
Completeness and responsiveness: The extent to
which the proposal responds exhaustively to all
the requirements of the Scope of Work
Max. Marks-30
Total Marks- 97 85

Max. Marks-100
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